Telehealth’s Meteoric Rise:
THE PROMISE AND THE PERIL

Across the United States, the use of telehealth has dramatically accelerated
in direct response to the COVID-19 pandemic. While the benefits are huge,
there are also pitfalls. Here’s what it looks like by the numbers.

The Promise

Primary care providers and patients are on the fast track to widespread
telehealth adoption.
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The Predictions

Actions taken by healthcare leaders today will determine whether we will
really see the full potential of telehealth post-COVID-19.
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Among healthcare providers surveyed:

57% view telehealth more favorably than
before COVID-19

64% are more comfortable using it

Among consumers:

76% of those surveyed indicated they were highly or
moderately likely to use telehealth moving forward

74% of telehealth users reported high satisfaction

The Peril

There are major access barriers that must be overcome, particularly among
older Americans, who are more likely to have chronic conditions.
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«“UNREADY” for Telehealth:

A National Health and Aging Trends Study calculated how many individuals were
“unready” for telehealth. Leading reasons include:

* Had difficulty hearing well enough to use a telephone—even with hearing aids

* Had problems speaking or making oneself understood

* Had possible or probable dementia

* Had difficulty seeing well enough to read a newspaper or watch
television—even with glasses
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